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Deb Puts Residents First 

Ramblings 

D ebra Lorence-
Bloch gives her

whole heart and soul into

her job as a Registered
Nursing Assistant (NAR) 
at Aitkin Health Services. 

Recently, she was named

LeadingAge Minnesota's 
District B Caregiver of 

the Year. LeadingAge

Minnesota is the largest 

association of organiza-
tions serving Minnesota 

seniors. 
Born and raised in 

Bloomington, MN, Deb 
worked picking straw-

berries and raspberries at 

her grandparents’ farm 

in Northfield She had a 

chance to take care of  

Deb to page 4

Resident spotlight: 

Mary Thompson 
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Enjoying mealtime are resident
Lillian, at left, and Nursing
Assistant Deb Lorence-Bloch.

Don't Leave Long Term Care to Luck

OPEN 
HOUSE 

March 17, 2015
3 pm - 6 pm

Light hors d'oeuvres will be served

To answer frequently asked questions about insurance, therapy, 
and more, we are hosting these sessions for you.  Please join us!

3:30 – Medicare: What it covers and when it stops.
 Guest Speaker: Gloria Walters, SeniorLinkage Line

4:00 – Medicaid (Medical Assistance): Application, Eligibility and Beyond
 Guest Speaker: Eileen Foss, Financial Supervisor,  Aitkin County HHS 

4:30 – Occupational and Physical Therapy:  What is it and how does it help? 
         Guest Speakers: PT Michelle Pederson, OT Angela Remmick, Big Stone 

5:00 – Advanced Directives: Why you need to complete it before you need it. 
 Speaker: Sarah Johnson, Social Worker 



Resident Spotlight:  

 By ANN SCHWARTZ 

Mary Thompson, 86, was 

raised in southwest Minneap-

olis. Her mother was a milli-

nery (hat) buyer for Dayton’s 

department stores and Mary’s 

mother and her aunt both de-

signed hats. 

Mary’s dad was a jeweler 

who owned a downtown Min-

neapolis shop and his children 

each took a turn working for 

him. 

When she was 18, Mary 

was listening to records in a 

store and Richard Thompson 

wanted to listen to the same 

record. One thing led to the 

other and soon the couple was 

married. 

They raised their children in 

Deephaven. Patty, the oldest, 

now lives in Alabama and son 

Rick and youngest daughter 

Sue live in Twin Cities' sub-

urbs. 

Mary managed Dell Fab-

ric stores at three different 

locations in the Twin Cit-

ies, including Wayzata. 

“Muriel Humphrey (wife 

of vice present Hubert 

Humphrey) used to come 

into our Wayzata shop,” 

Mary remembers. 

Lots of well-to-do ladies 

bought fabric at the 

Wayzata shop. Sewing was 

very popular for women at 

the time, who sewed gar-

ments for their families 

and themselves. Household 

sewing, such as making 

draperies, was also very 

trendy. 

Richard’s heart was giv-

ing him problems so he 

took an early retirement 

and the couple moved 

north to Big Pine Lake 

about three miles from 

Garrison. There, they en-

joyed fishing and the out-

door life. Mary started 

doing custom sewing for 

commission and made a lot 

of slipcovers and draperies. 

Often, slipcovers and dra-

peries were made from 

matching fabric. 

Later, Mary moved to the 

Maryhill Manor Apart-

ments and Dick to Aitkin 

Health Services. Mary 

eventually moved here 

before Dick passed in 2013 

Mary is intelligent, pleas-

ant and popular with staff 

and residents alike due to 

her great attitude. She was 

voted Valentine Queen in 

2013. She enjoys playing 

bingo and reading. 
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Below: Mary Thompson, center, has a 
Christmas dinner with daughter Susie, 

left, and son-in-law Steve. 

Resident Spotlight shines on Mary Thompson 



Minnesota Case Mix is a system that 

classifies residents into distinct groups 

called Resource Utilization Groups 

(RUGs) based on the resident’s condi-

tion and the care the resident was re-

ceiving at the time of the assessment. 

These groups determine the daily rate 

the facility charges for the resident’s 

care. A value is assigned to each clas-

sification, which is used to calculate 

the daily rate of payment.  

Residents are assigned to classifica-

tions based on an assessment complet-

ed by the nursing facility staff using 

the Resident Assessment Instrument 

(RAI). The Center for Medicare and 

Medicaid Services (CMS) specifies 

how the RAI must be coded and what 

time periods are used to gather the da-

ta. This tool records what care was 

provided for a resident at a distinct 

point in time. These assessments are 

completed approximately every three 

months.  

Residents or their representatives will 

receive a classification notice from the 

nursing facility each time an assess-

ment used for case mix is complet-

ed.  The daily rate for an individual 

resident may change at the time of an 

assessmsent.  

What is assessed? A variety of 

things are assessed that affect the RUG 

category. These include:  

— The resident’s ability to perform 

activities of daily living such as eating, 

transferring, toileting and bed mobility

— Active diagnoses 
— Medical treatments

  — Physical conditions 
  — Behavior
  — Memory and thinking ability 

- Signs of 

depression 

It is im-

portant to 

remember 

that case 

mix classifi-

cations re-

flect the 

resident’s 

status based 

on an as-

sessment at 

a distinct 

point in time. 

If you believe the assessment is inac-

curate for the period of time covered 

by that assessment, you may submit a 

request for reconsideration.
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Mike’s Musings on Safety  

By MIKE CHERRY 

Environmental Services 

Director 

At Aitkin Health Ser-

vices, we strive for safety 

in everything we do.  In 

my role as Director of En-

vironment Services, I also 

wear the hat of Safety Di-

rector.  One of my respon-

sibilities is to monitor all 

areas of the building on an 

ongoing basis to be sure 

we’re following estab-

lished federal and state 

safety codes regarding fire 

sprinklers and flammables 

that could cause a fire. 

I often take peeks into 

closets, offices, and resi-

dent rooms, just to see that 

all is well.  The fire code 

calls for an eighteen inch 

clearance from any materi-

als to all ceilings.  Since 

we have many high 

shelves, I’m looking to see 

that nothing is piled or 

stacked on top that infring-

es on this clearance.  The 

reason for this clearance is 

to allow the water sprin-

klers to distribute water to 

all areas of the room in the 

event of a fire.  If the water 

hits an obstruction, it may 

not reach the source of the 

fire. 

We also try to limit flam-

mables, such as empty 

cardboard boxes, and paper 

items, within rooms, in-

cluding resident rooms and 

offices.  Residents may 

have many books in their 

rooms but we encourage 

books to be placed inside 

shelf units so they’re not 

lying about.  We also have 

a library that can be uti-

lized by all residents as a 

source of reading materi-

als. 

Our housekeepers are 

trained to watch for obvi-

ous fire hazards.  Trash 

containers are emptied 

each day, so as to cut down 

on overflow of flammable 

materials.   

Aitkin Health Services is 

committed to maintaining 

a safe environment for all 

of our residents and staff, 

and we’ll continue to mon-

itor and make changes as 

needed to provide for this. 

Residents assessed to determine rate 

Cindy J. Roden, RN 
Admissions/MDS 

Tending to Treatment -  by the Nurses

Activities wish list 

Help us to stretch our activity budget 
and keep residents entertained by 
donating needed items: 

Bingo prizes: stuffed animals, small 
knickknacks, microwave popcorn 
treats, small blankets 

Games of every sort 

Craft supplies of every kind 

Balls in all shapes, sizes, 
soft and hard 

Packages of round balloons 

Sunglasses, summer hats for men 
and women 

Red Hat party items 

Portable radios with CD and cassette 
tape players 

VCR/DVD player like new 



her grandparents, her mother, 

and two friends and that led her 

into getting her NAR certifica-

tion in 2012. 

“I do it all for the glory of 

God,” she said in an interview. 

She moved to rural Aitkin to 

have a cabin for her family. She 

has  five grown children and 10 

grandchildren. She loves to go 

for walks in the woods and to 

watch wildlife. 

“Deb is a great nursing assis-

tant,” said  Shelly Herron, di-

rector of nursing services in 

Garden Terrace and Deb’s su-

pervisor. “Deb is always upbeat 

and spends a lot of quality time 

with the residents, making them 

each feel special,”  Shelly con-

tinued. “Deb spends her time 

focused on the residents and 

doing whatever she can to 

make their life better for the 

moment, the minute, the month, 

or forever.” 

Her award submission from 

Aitkin Health Services stated: 

“Deb can often be heard sing-

ing to the residents as she gets 

them ready for bed at night. 

She dances with residents to 

make them smile. When one 

resident was nearing the end of 

life, on multiple evenings, Deb 

took time to carefully lotion her 

fragile skin while still complet-

ing her nursing assistant duties 

for all the residents under her 

care.” 

“Family members of residents 

often comment that they are 

confident when leaving their 

loved one in the care of Deb,” 

the award nomination contin-

ues. “Her deliberate positive 

focus shines through every as-

pect of her life, at the facility 

and in the community.” 

She has great comradery with 

her fellow staff, avoids gossip 

and picks up extra shifts when-

ever needed. 

The favorite comment of this 

extraordinary woman is: “It’s 

all about the residents...it’s not 

about us.” 

Deb is a great caregiver...continued from page 1  
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Aitkin Health Services, an affiliate 

of St. Francis Health Services of Morris, 

Inc., is pleased to announce we applied 
for and received a corporate wide

Nursing Facility Performance-Based 

Incentive Payment Program (PIPP) grant 

award by the Minnesota Depart of Hu-

man Services. The funds of the grant will 

be used for a project entitled: “Employee 

Recruitment, Selection and Retention 

(ERSR) Project”.  

Sincerely, 

Maria Freidlund, LNHA, BSN

Administrator 

From the Administrator: Don't Let Legislators Leave Long Term Care to Luck

Deb with her Caregiver of the  Year award.   Ann Schwartz photo 

Ramblings Spring 2015 

  Let’s make sure that legislative 
members don’t leave aging and long term 
care to luck! We need to be the voice for

the issues that matter to seniors and those 

that serve them.
       In the last ten years, the State of MN 
has been trying to control an exploding 
increase in health care costs at the 
expense of the care centers who take care 
of our seniors.  I recently testified in front 
of the state legislature about how we have 
been forced to do more with minimal or 
no rate increases for so long that our 
wage and  benefit structures no longer 
compete with an average retail or 
restaurant employee wage. All  of this is 
occurring in an environment where the 
number of potential caregivers is 
diminishing as the number to care for is 
increasing.

      Please share with your senator and 
representative that it is a priority to 
assure that we provide the best possible 
care to the seniors that reside in our care 
center and those around the state. Our 
caregivers enable us to give this care.  
Sadly, our ability to recruit and retain 
employees has evaporated as the result of 
a fiscally under-supported long term care 
industry. The ongoing challenge seems 
insurmountable.

  While we look to our legislative 
members to address this issue, we too are 
looking for ways that we can develop 
new systems for recruitment, selection, 
and retention of new nursing staff, with 
the goal of reducing the turnover problem 
we have increasingly been experiencing 
in our skilled nursing facilities. 



their Valentine. They 
would wear this name
pinned onto their sleeves 
for one week for every-
one to see. This was the 
origin of the expression 
"to wear your heart on 
your sleeve." By the 
18th century, gift-giving 
and exchanging hand-
made cards made of 
lace, ribbons, and featur-
ing cupids and hearts 
were created and hand-
ed over to the man or 
woman one loved. The 
three colors associated 
with Valentine's Day are 
red, (passion and deep 
affection), pink, (warmth
and loving kindness) and 
white (purity, faith, and 
devotion). 

February 17, 2014
George Washing-
ton’s Birthday

Washington's Birthday is 
celebrated on the third
Monday of February. It is 
also commonly known as 
Presidents Day. Wash-
ington's has been re-
ferred to, for over two 
centuries, as "The Father 
of his Country". Celebrat-
ed for his leadership in 
the founding of the na-
tion; he was seen as a 
unifying force for the new 
republic and set an ex-
ample for future holders 
of the office. 
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Potpouri of seasonal events 



301 Minnesota Ave S 
Aitkin, MN 56431
218-927-5526 

Happiness and healing in the comforts of home
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Fonda Hartzberg and Richard Zoellner are the Aitkin Health Services Valentine Royalty for 2015. 




